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MANAGEMENT SYSTEM

CERTIFICATE  

Certificate no.:
127825-2012-AQ-BRA-RvA

Initial certification date:
14 January 2016

Valid:
15 January 2022 – 14 January 2025

This is to certify that the management system of

EMPRESA FORCA E LUZ JOAO CESA LTDA
Rua José do Patrocínio, 56, 1º andar, 88860-000, Siderópolis, SC, Brazil

has been found to conform to the Quality Management System standard:

ISO 9001:2015

This certificate is valid for the following scope:

Management of electric power distribution to data collection for calculation of indicators of
individual and collective continuity in electric power distribution, handling of consumer
complaints and quality of care commercial.
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