DNV
MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
127825-2012-AQ-BRA-RVA 14 January 2016 15 January 2022 — 14 January 2025

This is to certify that the management system of

EMPRESA FORCA E LUZ JOAO CESA LTDA

Rua José do Patrocinio, 56, 1° andar, 88860-000, Sider6polis, SC, Brazil

has been found to conform to the Quality Management System standard:

ISO 9001:2015

This certificate is valid for the following scope:

Management of electric power distribution to data collection for calculation of indicators of
individual and collective continuity in electric power distribution, handling of consumer
complaints and quality of care commercial.

Place and date: For the issuing office:

Sio Paulo, 30 December 2021 DNV - Business Assurance
Av Alfredo Egydio de Souza Aranha, 100 -
Bloco D- 3%°andar - Vila Cruzeiro, 04726-170,
Sao Paulo, SP, Brazil

A e

Mauricio Venturin
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance


http://www.dnv.com/assurance

